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Abstract

Fujitsu's Storage Life Cycle Management Service (Storage-LCM Service) ensures safe and
secure operation of IT systems. In this service, expert engineers take charge of the entire
life-cycle of storage infrastructures so that high-reliability and high-availability systems
operations are realized. We also provide solution services for ensuring information security
and business continuity, which have recently become important requirements. This paper
introduces our activities in Storage-LCM Services and describes four representative solution
services that it provides: office document operation/management, email management, real-
time remote data storage, and business availability enhancement. This paper also
describes the development background and characteristics of these solution services and
some examples of their application.
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Fig.1-Service system of Storage-LCM service.
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Fig.2-Configuration of Office Secure Storage Service.
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Fig.3-Configuration of E-mail management service.
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Fig.4-Overview of AOBS system configuration.
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