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Abstract

When disasters such as earthquakes, tsunamis, and typhoons occur, employees and other
staff must be quickly contacted to confirm whether they are safe. However, the existing
telephone tree system has several problems. For example, it takes a lot of time and effort to
establish a communication. Also, the difficulty in learning the overall situation makes it
harder to develop an action plan and delays recovery efforts. These problems can
significantly disrupt business continuity. E-mail transmissions via cell-phones have been
less subject to congestion and communication restrictions during recent disasters. Fujitsu
has therefore developed a cell-phone-based Emergency Contact and Safety Confirmation
Service for quickly confirming whether employees and other staff are safe. The service,
which has been provided since March 2004 and improved several times, receives favorable
customer appraisals. This paper introduces the latest version of the emergency contact and
safety confirmation service and describes the efforts behind its development.
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Fig.1-Business Continuity Solution Constitution.
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Fig.2-Image of Emergency Contact and Safety Confirmation Service.
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Fig.3-E-mail transmission of message.
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Fig.4-E-mail reception of message.
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Fig.5-Safety confirmation reply situation.
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