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Abstract

The spread of the Internet and intranets is bringing a huge increase in the amount of electronic
data in the world. In the past, such data control systems as Relational Database (RDB) were
employed to systematically structure and manage most electronic data. However, because of the
expansion of the network community, the volume of unstructured data such as e-mails and Web
pages is rapidly increasing. As a result, better techniques for managing unstructured data have
become critical requirements in the ubiquitous society. Most unstructured data is fragmentary,
and to make the most of unstructured data as knowledge, we have to integrate it and view it as a
whole from various points of view. Two major issues in knowledge management are how to
reduce the cost of data integration and how to make connections among fragmentary data. In
this paper, we introduce two Fujitsu products for managing unstructured data: the KnowWho
Human Knowledge Navigator part of Fujitsu's Business Information Navigator and a financial

information management system.
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Fig.1-Technical term map.
vE BRE ATH RRQ 1B Pi-lp SEl T BRI BTAD ARG TIAME -b G Bl .
1881 1853 1985 1987 1589 1581 e 198
oha
F=A - \ Bl
FrEIL—R

— Y
BEmami @ SEANETIa-L
; GEdd

H

AT 4 FHRIEMEER
[z o s
& ~
| B — —
w1y ALETI-R g B
i ;
Fes i i
1881 1853 1985 1987 139 1541 18 1934
(FLTUR oy L JLavrg s core. e,
a b

Fig.2-Human network map and personal skill history map.
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ARTIFACT 28.31
DATE 93.53
LOCATION 81.25
MONEY 100.00
ORGANIZATION 73.07
PERCENT 90.00
PERSON 86.44
TIME 95.72
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Fig.3-Information integration by relating metadata.
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