Requests and Main Problems Regarding Configuration Management in Open System Development
Management in Short-Term Congestion Developments

Abstract

To cope with the drastically changing business environment, enterprises are becoming
strongly focused on ways to achieve speed-oriented management, improve management
efficiency, and reduce costs, even at their system development sites. To help them achieve
these goals, IT is becoming more open and is expanding its range of application. For
example, Fujitsu has developed configuration management models that target not only
conventional library management areas, but also linkages with other management areas
and areas of system specifications. We are currently verifying the effectiveness of these
models in individual business fields. We regard problem-solving methods for configuration
management as configuration management solutions. This paper describes the
configuration management models we have developed that standardize these solutions and
problem-solving methods by using configuration management solutions.
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Fig.1-Concept of configuration management: life-cycle management of issue management.
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Fig.2-Definition area of configuration management.
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Fig.3-Example of solution map.
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Fig.4-Outline of five layer tree structure model.
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1 Office of Government Commerce (OGC) IT
Infrastructure Library (ITIL)
http://www.ogc.gov.uk/index.asp?id=2261

2 SIMPLIA/SC-Manager Web
http://software.fujitsu.com/jp/simplia/introduction/sc-manager_pc.html

3
http://pr.fujitsu.com/jp/news/2003/07/9.html
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