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Abstract

As the legal system evolves regarding the promotion of universal design (UD) for the
workplace (WP) (i.e., the buildings and facilities of companies), social awareness regarding
the promotion of UD in the WP has also grown. UD helps improve WP use efficiency and
the working environment of older persons and persons with disabilities. It is also
recognized as a corporate social responsibility (CSR), and the UD practices of companies are
often closely scrutinized, for example, by the public. Fujitsu considers that the design of
WPs from the total UD viewpoint—including the design of IT that can be used by any
employee without problems and IT-friendly WPs—will enhance the value of WPs, which are
corporate assets, and become part of the comprehensive corporate promotion of UD. This
paper introduces the social trends concerning the promotion of UD for the WP and the
characteristics and benefits of promoting UD in WP design. It includes some example
promotions of UD in the WP, for example, the establishment of Fujitsu Solution Square and
the preparation of certain guidelines.
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Fig.1-Steps for achieving universal design (UD) for
workplace (WP).
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Fig.4-Office concierges.
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Fig.5-Reception area and its terminal screen design based on Fujitsu Facility Design Guideline.
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