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Abstract

Japan Industrial Standard JIS X 8341, “Guidelines for Older Persons and Persons with Disabilities —
Information and Communications Equipment, Software and Services,” has been established, and the Basic
Law for Formation of an Advanced Information Communications Network Society has been enacted. The
Web accessibility issues addressed by this standard and law have been of growing concern, mainly within
government offices and local government agencies. However, it is difficult to enhance the accessibility of
the Websites of government offices and local government agencies solely through measures such as checking
and modifying individual content. This is because many of these Websites contain thousands to tens of
thousands of pages. Efforts to study more efficient and effective solutions from the total viewpoints,
including the construction and operation of Websites, are essential when enhancing Web accessibility.
Fujitsu has provided Web accessibility solutions based on the results of our past efforts to help enhance the
Web accessibility of government offices and local government agencies. This paper describes the problems
of enhancing Web accessibility in government offices and local government agencies and introduces some
Fujitsu Web accessibility solutions for solving them.
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Fig.1-Web accessibility solution.
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Fig.2-Example of evaluating Web accessibility.
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Fig.3-Example of creating Web accessibility Fig.4-Example of screen design.
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Fig.5-Scheme for opening Website using
TS@SCHOOL.
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Fig.6-Training course textbooks “Detailed
Explanations of Web Accessibility.”
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Fig.7-Book for Web designers: “Easy-to-Understand
Web Accessibility & Usability.”
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