Trends toward Universal Design in Japan

IT

Abstract

On its way toward achieving a society based on information technology (IT), Japan has
experienced the rapid spread of the Internet, cellular phones, and personal computers—all of
which are becoming essential in our lives. Japan is also addressing the problems that will
come with its aging population. Under these circumstances, universal design of IT products
and services must be enhanced so everyone can benefit from the IT-based society regardless
of age, physical functionality, knowledge, and experience. Japanese enterprises and
national and local governments have been actively implementing universal design and
improving IT infrastructures to make them highly accessible to everybody. However, the
individual needs of elderly and disabled persons cannot be fully met solely by improvements
in IT infrastructures. Problems in conforming to users’ requirements are often solved by
intermediate entities (supporters) situated between IT infrastructure providers and
individual users. This paper describes the recent trends in the national and local
governments and Japanese business regarding the implementation of universal design for
the IT-based society. It also clarifies the problems to be solved for active use of IT by elderly
and disabled persons.
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Fig.1-Facilities of ACE Centre (U.K.).
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