Japanese Government Measures for Promoting Universal Design
(Correction of Digital Divide)
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Abstract

The Japanese Government formulated the e-Japan Strategy In January 2001 under the Basic Law on the
Formation of an Advanced Information and Telecommunications Network Society (IT Basic Law). This
strategy sets a goal for Japan to become the world’s most advanced IT nation by 2005. Since then, the
Government has introduced detailed measures to be implemented expeditiously and intensively under year-
on-year e-Japan Priority Policy Programs. Especially, correction of the digital divide has consistently been
specified as a crosscutting issue to be resolved by implementation of the e-Japan Strategy. As the e-Japan
Strategy has progressed, IT utilization has spread on a large scale. It is increasingly important to create
an environment where everybody can actively use the various advanced services that are important in their
lives and reach their individual potentials through information networks. This paper describes the policies
and measures for universal design of various Japanese ministries, including the Ministry of Internal Affairs
and Communications; the Ministry of Economy, Trade and Industry; and the Ministry of Land,
Infrastructure and Transport. These policies and measures are based on the concept that all citizens,
regardless of age and physical circumstances, should be able to easily use IT services.
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