Fujitsu’s Activities for Universal Design
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Abstract

The demand for universal design is growing worldwide. Particularly, in the information
technology (IT) field, there are high expectations and demands for universal design because
it is closely linked to people’s work and lifestyles. In Japan, universal design is a social
activity and companies are actively promoting its implementation. In this environment,
Fujitsu is introducing human-centered design into the IT world (hardware, software, and the
Web), the workplace (buildings, facilities, offices, and stores), and work styles (employment,
safety, and sanitation). We are also promoting company-wide activities to ensure universal
design. Universal design is already providing easy-to-use products and services and is
undoubtedly an important requirement for the coming ubiquitous society. This paper
outlines universal design promotion (mainly in Japan) and introduces Fujitsu’s universal
design policies and the steps for achieving them.
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Fig.1-JIS standards for promoting universal design.
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Fig.2-FACT-V automated teller machine.
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Fig.3-Fujitsu Accessibility Assistance.
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Fig.4-Steps for achieving universal design.
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Fig.5-Target areas of Fujitsu’s universal design.
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