How to Establish Safety and Security in Hospitals
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Abstract

Errors in medical care can lead to life-threatening situations. Recently, many mistakes,
for example, misidentification of patients and medication errors, have been reported. It is
said that the big mistakes we hear about in the media are the result of an average of about
300 small mistakes that have gone unnoticed. Analyses show that most of these mistakes
are due to human error. It is therefore important to prevent human error to avoid big
mistakes. Fujitsu considers that IT can be used effectively to help patients find safe and
secure medical treatment and help doctors, nurses, and other medical staff provide medical
care while preventing human error. This paper describes how Fujitsu uses IT in its
electronic chart system to help prevent medical mistakes. It also describes the introduction
of bedside systems to improve amenity for inpatients at the National Center for Child
Health and Development.
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Fig.1-Equipment composition of bedside system.
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Fig.2-Examples of patient amenity function screen.
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Fig.3-Example of electronic clinical record function
screen.
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Fig.4- Example of risk management function screen.
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