Fujitsu’'s Approach to Nursing Care Systems
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Abstract

The public nursing care insurance system enacted in April 2000 provides welfare and
medical services to senior citizens who need nursing care and is funded by the national and
local governments and national insurance contributions. To support this system, Fujitsu
has marketed three new products: a nursing care service provider support system called
“WINCARE", a nursing care service provider support network system called “WINCARE/X,”
and a system called “CareJoin” that provides health facilities for recuperation. In addition
to maintaining these products, Fujitsu is also developing next-generation products with the
aim of providing further solutions to customers and users. This paper describes the
background and outline of the nursing care insurance system. It also describes Fujitsu’s
approaches and future outlook for this system.
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Fig.1-Flow diagram of public nursing care insurance.
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Fig.2-Enforcement situation of public nursing care insurance.
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