Solution for Real-Time Sales Force Automation
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Abstract

Ubiquitous computing enables a wide variety of devices and sensors to be connected
through a network. Although ubiquitous computing makes it easy to obtain various types
of data, it is difficult to handle this data because there is so much of it. As a result,
businesses must carefully consider how to safely manage and analyze this data and also how
to distribute services based on the analysis results. We have developed a prototype real-
time SFA (Sales Force Automation) solution that uses ubiquitous technology to help
salespersons in retail businesses perform their work. The features of this solution include
1) RFID (Radio Frequency Identification) technology to automatically detect every
salesperson and customer who enters or leaves a store, 2) personalization technology so that
the required customer service information can be provided when needed, and 3) biometric
authentication based on the patterns of veins in people’s hands to enable secure information
management. This paper describes this SFA solution.
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Fig.1-System configuration of real-time SFA.
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Fig.2-Scene of demonstration (SF2003Tokyo).
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