Fujitsu’s Solution for System Operation Management:
SupportDesk Management
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Abstract

As information technology including the Internet has progressed, information systems have
become increasingly diverse. These sophisticated systems are crucial to the customer’s business
and must offer stable 24/7 operation. To enable system managers to deal effectively with day-to-
day operational issues, Fujitsu provides SupportDesk Management, a solution based on decades of
technical experience in system operation support. In this service, the customer’'s system is
connected to Fujitsu who then supports operation and management of the system. This paper
outlines the SupportDesk Management service and case examples of its application.
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Fig.1-SupportDesk Management services menu.
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Fig.2-Outline of SupportDesk Management (Basic).
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Fig.3-Mechanism of SupportDesk Management (capacity analysis).
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