Fujitsu’s Activities for Achieving Universal Design
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Abstract

Fujitsu is practicing human-centered design to provide high-accessibility products and services.
In this design method, the characteristics of the users and the intended use and use-environment of
products and services are analyzed from ergonomic, cognitive-science, and social-science viewpoints.
Then, the products and services are designed based on the analysis results. One of the main goals
of our human-centered design strategy is to achieve a universal design philosophy that can be used
easily by as many people as possible. Concern for universal design in Japanese society is also
growing in general. This is happening in part because of the e-Japan policy of the Japanese
government. This policy promotes construction of a highly advanced information/communication
network that will enable people to use the Internet and other information/communication
technologies regardless of their age and physical condition. This paper defines some key concepts
of universal design and looks at its background in society, its standardization, and its effect on
business. This paper also describes Fujitsu’s universal-design policies and some of Fujitsu’s
activities in this field.
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Fig.1-User testing.
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