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Abstract

The ministry of Public Management, Home Affairs, Posts and Telecommunications (MPHPT),
will start partially online-service regarding the administrative procedures by the end of March in
2002, and has experimented on online-service in 2000. We have been conducting the experiments
to seek technical obstacles, and legally, by attending the committee of online-service, we have been
discussing to put the online-service into practice also. So far it is reported that basically there is
no problem found the telecommunications procedures to go online in the course of the experiment.
It is expected that the number of plans and the constructions of online systems for e-Government,
both of Central and Local Government, is increasing sharply.

Fujitsu FIP received an order for experiment, and we also have been participating in the project,
and developing, experiment, and evaluation of the system. This paper introduces, as a leading
case of its kind, the results of the experiments of the MPHPT and the plans for starting the system
operation.
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Fig.1-System structure of experiment.
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Fig.2-Block of functions.
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Fig.3-Examples of screen (List of waiting applications).
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